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" Community
Enterprise™
allows us to
integrate and
manage systems
through one
browser which
had previously

been separate”

Dalton Rooney

Information
Technology
Director

Corporation for
Supportive
Housing
www.csh.org

Community Enterprise™

Community Enterprise™ (CE) is easy to use, modular, web-based software that empowers social
sector organizations to better manage their operations, communications, and fundraising. Based
on CitySoft's 10 years of experience in the social sector, CE is the most affordable,
comprehensive, and reliable application of its kind.

CE Modules

Content Management
Contact Management
Activities Management
Donor Management

Member Management
and Directory

Online Communities

Calendar & Events
Management

Document Management

Sub-Sites Management
Site Search

Polling & Surveys

Email Newsletter
Articles Management
Application Management
Data Reports

Traffic Reports

Online Store

Accounts & Transactions

Sample Clients:

Minority Corporate Counsel
Association

Monaco Convention and Visitors
Bureau

The Orton Family Foundation

Texas Society of Certified Public
Accountants

Retired Educators of
Massachusetts

Superior Court of Contra Costa
County

Harvard University

CE combines the best of both commercial and open source software while avoiding their limitations.

Commercial Software Comparison
Most Affordable — CE is the most affordable software in its class and charges no transaction fees.
Fully Featured — CE provides a very wide range of features comparable to any competitor.
Open Source Code — Unlike commercial ASP competitors, CE is “open” software that provides clients with access

to the system code and the ability to host the system anywhere (not just with CitySoft).

No Long-Term Contracts — Unlike commercial ASP competitors, you can cancel at any time without a penalty.
No Transaction Fees — Unlike commercial ASP competitors, CE charges no transaction fees.

Open Source Software (OSS) Comparison

Upgradeable — Unlike some OSS solutions, CE’s code is managed for easy upgradeability without compromising
core code integrity. CE clients are never trapped on a “Code Island.”

Open Source Code — CE matches the core innovation of traditional OSS — access to system code.

Better Design Integration — CE’s visual design API enables visual design flexibility.

Lower Cost — CE’s “Total Cost of Ownership” is lower than OSS solutions that require extensive customization,
finishing, maintenance of non-upgradeable “forked” code, and reliance on original developer.

Well Documented — Unlike some OSS platform, CE is well documented.

CitySoft Donation Program
CitySoft has a donation program for 501c3 non-profits with annual budgets under $500,000.

http://www.citysoft.com

Boston — San Francisco — Washington DC — New York

1-866-751-1992
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Benefits Benefits
With CE’s robust Content

With CE’s Contact Management Features

Management module, you can module, you can keep track of all Features include:
ily create and maintain web our contacts donors staff ¢ Online member registration with
casty ) mall y ( : :
sites without technical skills. V0|unteers) in one p|ace online that payment options
is accessible to anyone with a ¢ Organization and individual member
Features browser and access permissions. registration and tracking
Features include: ¢ Members-only content access
e 3-Step wizard for creating pages Features ¢ Profile management (members can

update profiles)

o Member directories allow member
searches and communication online.

¢ Graphical Site Map of web pages Features include:

e Layout templates allow users to store e Add, edit, or delete individual,

and reuse page layouts

WYSIWYG web editor for page creation
without technical skills.

Articles module for easily publishing
articles and news releases

Powerful website search engine makes
your content easy to find
RSS  publishing and
features

Page rollback for easy recovery of old
pages

aggregation

Benefits

With CE’s Sites module, users can
easily set up multiple, fully-featured

web sites that can

share

information. This functionality is
perfect for organizations that have

a

number of distributed offices,

affiliates, member organizations,
chapters, or initiatives that require
separate sites.

Features

Features include:

http://www.citysoft.com

Add, manage, delete sites
Assign sites to be public or private

Configuration options to individually
tailor the look and feel of each site

Include or exclude different modules
from sites

organization, and committee records.

e Search and list contacts by keyword,
type and category.

* Profile management allows contacts to
manage their own contact information
and update their information as needed.

e Custom fields allow you to create
additional fields and add extra contact
information to you contact records.

e Import / Export contacts to and from the
system with ease.

o Web-based forms for registration and to

allow users to interact with your
organization online.

I\ﬁ\/\ll\am James Foundation News

Foundation Announces Socially Responsible
Business Plans to 2nd Round
WASHINGTON, DC. - February 9, 2007 — The William
James Foundation has announced the business plan

entrants that will be advancing the 2nd round of our
competition

Foundation to Provide $40.000 in Cash and Prizes to
Socially Responsible Business Plans
WASHINGTON, DC. - January 22, 2007 - The William
James Foundation announces its 4th Annual Secially
Responsible Business Plan Competition

Benefits

With CE’s Articles Module, you can
publish news in multiple places.

Features
Features include:

e RSS
e Printer Friendly
e Send to a friend

Boston — San Francisco — Washington DC — New York

* Automatic recurring payment option

o CT,
Subject Status  Type Progress Reports
Application Submission  Completed Application Submission  Add PR As

Benefits

With CE’s Activities module, you
can assign tasks and keep track of

virtually all interactions  with
constituents and contacts.
Features

Features include:

e Add, edit, or delete activities to record
important information or interactions
with constituents (e.g. logging phone
conversations or meetings).

e CE automatically logs activities related
to system functions such as sending
email to constituents.

e Custom fields capability enables users
to create customized activity listings.

Mass activities feature enables users to

record activities taken for entire lists of

contacts (e.g. recording contacts who were
sent mailings).

1-866-751-1992
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Community Enterprise™ Modules (Continued)

« [marz007 =] » Search Events

SMTWTF S Keywords:

* Search only within current
month

May20,2006- 117121

Jun 3, 2007 18192 24
Earth-Friendly 25 N
Living on Today is Mar 28, 2007 ZEED
Display

Search all future dates

Search all dates

Benefits

With CE’s Event module, users can
enter and display events in an online
calendar that includes a flexible,
custom registration feature. Visitors
can search for and view events and
activities as well as register and pay
online.

Features
Features include:

o Add, edit, and delete events.

e Search calendar event entries from public
and administrative areas of the system

e Target events to specific user types

o Custom registration forms to register event
participants online

e Multiple calendar interfaces
o Ability to Clone events

Benefits
With CE’s Application module, users
can create and respond to job or
grant applications online.

Features
Features include:

o Create and post custom job or grant
applications with custom form builder

e Apply online for grants, jobs, or other
opportunities

e Upload documents such as resumes as
part of the application process

http://www.citysoft.com Boston — San Francisco — Washington DC — New York

Metric Name Total Unique Users  Detail

Total Sends 69 Y

Opens m m &

Click Throughs 3 3 &

Bounces 0 Q

Unsubstribes 1 @
Benefits

With CE’s Email module users can
send plain text or HTML emails to
lists of contacts.

Features
Features include:

e Public users can subscribe, unsubscribe,
and update their profile and preferences
online

e Add, edit, or delete emails in HTML and
text formats for distribution to contact lists

e Add, edit, or delete contact lists for
distribution of HTML and text emails

o List management enables administrators to
manage and target multiple recipient lists

e Scheduling module allows scheduled
sending

o Reporting system tracks a wide range of
newsletter metrics such as opens and
click-thrus

FirstName < Last Name Email Contact Type Active Membership
Sample  Registrart savplereciC@anlcon =Leaming Centerfor
10 What Weres

Vienbership

Benefits
With CE’s Report module, users can
create and manage custom queries
of virtually all system data from
contact, donation, and event records
to web site traffic and much more.

Features
Features include:

. Build your own reports with an easy 4-
step report wizard

. 18 pre-built report types

. Built in page view and other web traffic
reports

* First
Hame:

* Last
Hame:

Bllling
Address

Unted Smies -

* Fund: Seanet fund -

Benefits
With CE, users can capture,
track, and report on donor and
donation information including
both web donations and offline
donations.

Features
Features include:

e Donation record captures and
tracks a wide variety of donation-
related information

o Individual or organizational
donations can be managed
through system

e Forecasting capability allows you
to forecast future revenue based
on existing grant opportunities

e Users can make donations directly
through the web site.

Benefits
With CE’s surveys and polls
modules, users can create
and post surveys online and
evaluate feedback.

Features
Features include:

e Polling tools post a question and
up to six responses for a quick poll
on any page within the website

e Surveys utilize a custom form
builder to allow greater flexibility

1-866-751-1992
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Community Enterprise™ Modules (Continued)

Click on a product to view details or to place an order.

2005 Report: Engaaing Citizens on Tough Issues
Regular price: $25.00
* Sale Price: 518.00

Categories: | Select:

Click here o download
GUF eHCiting Feportan
activities in 2006,

Benefits
With CE’s Store module, users can
create an online store with multiple
features for online purchases.

Features
Features include:

e Product catalog allows you to setup and
customize products online

e Shopping cart allows for management of
purchasing and includes an easy
checkout process

e Purchase processing allows you to
monitor when purchases have been
processed and sent

http://www.citysoft.com

Find Hesults Using Advanced Scarch

{ Fut a space between multiple words entered in these form optians.
{ The first two options can be vsed independently or they can be combined
together. )
with all the words:
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without the words:
The nest opbon must be used ndependently from the prevous opbions. |
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_Cack o perform the sdvanced sasich. | _Cloar |

What i saareh ralevanca?

Benefits

With CE, you can manage a wide
range of documents and other
content online. Documents can be
categorized using multiple criteria
and provided to public or private
groups online. When combined
with content management and
other interactive features, CE
allows for the creation of a
powerful Knowledge Management
system.

Features
Features include:

e Document library provides a repository
of all documents sorted by publication
date, title, and author

e Multiple file types are permitted
including PDF, Word, Excel, and
PowerPoint

e Content Types setting facilitates
targeting information to specific users
Category, topic, sub-topic, and type
settings applied to documents are fully
customizable and allow  effective

categorization and searching

Boston — San Francisco — Washington DC — New York

Benefits
With CE’s Online Communities
feature, clients can set up
password protected online
communities where "members" and
other users can interact with each
other and with your organization.
Moreover, you can target specific
content (such as web pages,
documents, and calendar events)
and functionality (such as profile
updating, payment, and member
searches) to members in these
password protected online
communities.

CE clients have used this
functionality to create online
membership areas such as:

e Intranets

o Member areas (e.g. Gold, Silver, and
Bronze members)

o Staff-only communities

e Committee areas online

e Board member areas online
e Volunteer areas online

e Alumni communities

1-866-751-1992




